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IMPORTANT:

Registration deadline is ten days prior to class date.

Check out the index to find the program you want and the location index for
addresses of the program sites.

There are two different programs offered. There is the initial all day program for people who have
never had the training that our trainers have received through the Crisis Prevention Institute, or CPI.
There are also half day refresher courses which you can only participate in if you have already
completed the full day course. It is recommended that people take a refresher course each year after
taking the initial course. You are expected at the program for which you register, unless you call
Madonna Hengoed to cancel your registration. Class size is limited for all programs.

External agencies:

Registration is through the external registration form. Complete the form and mail to CCBDD, 1275
Lakeside Avenue, Cleveland, Ohio 44114, Attention: Staff Development, or fax to (216) 736-4544.
Deadline is ten days before the program. Classes are filled on a first-received basis. Your registration
is considered confirmed unless you receive a call to indicate otherwise.

Important Information for All Participants
In-Service training is a work activity. All workplace rules including those regarding cell
phone use and all electronic devices are in effect during all training sessions. Please be
courteous and respectful to the presenters and your fellow classmates by paying
attention and participating. Thank you.

Madonna Hengoed, Staff Development Coordinator (216) 736-8352
hengoed.madonna@cuyahogabdd.org

Vickie Rice, Staff Development Coordinator/Adult Services (216) 736-2739
rice.victoria@cuyahogabdd.org




PROGRAM INDEX

Location Index 2

Non-Violent Physical Crisis Intervention

Non-Violent Physical Crisis Intervention Refresher

External Registration Form — USE IF YOU ARE NOT A CCBDD EMPLOYEE



LOCATION INDEX

Beachwood AAC, 23750 Mercantile Road, Beachwood, OH 44122

Cuyahoga Community College — Unified Technology Center (UTC)

2415 Woodland Avenue, Cleveland, OH 44115

Please note: All cars must display a parking permit (a hang tag) on the rear-view mirror.
Your instructor may give you a parking permit at class; you will then need to return to
your car to display it. A parking permit may also be purchased at the snack bar on the
first floor, at a cost of $1.00. Please arrive early in order to be on time for class.

Parma AAC, 12660 Plaza Drive, Parma, OH 44130



NON-VIOLENT PHYSICAL CRISIS INTERVENTION

CODE: BM0103-1

OBJECTIVES/PROGRAM CONTENT: This program offers a safe, non-harmful behavior
support system designed to help human service workers provide the best possible care and
welfare to assaultive, disruptive, and out of control individuals during the most violent moment.
This training offers preventive strategies, as well as some basic physical interventions designed

to enhance the participants’ ability to deal with an acting out individual.

Open To: CCBDD STAFF & Contract Agencies

CONTINUING EDUCATION: ODODD 8 CPDU’S (AS, SSA, CNE)

DATE LOCATION CODE TRAINER TIME
January 26, 2012 CCC-UTC uT PCI Trainers 8:00 AM - 4:00 PM
February 17, 2012 CCC-UTC uT PCI Trainers 8:30 AM — 4:30 PM
March 29, 2012 CCC - UTC uT PCI Trainers 8:00 AM - 4:00 PM
April 19, 2012 CCC-UTC uT PCI Trainers 8:30 AM - 4:30 PM
May 17, 2012 CCC - UTC uT PCI Trainers 8:00 AM - 4:00 PM
June 7,2012 CCC-UTC uT PCI Trainers 8:30 AM — 4:30 PM
August 2, 2012 CCC - UTC uT PCI Trainers 8:00 AM - 4:00 PM
August 9, 2012 CCC-UTC uT PCI Trainers 8:30 AM — 4:30 PM
October 11, 2012 CCC-UTC uT PCI Trainers 8:30 AM — 4:30 PM
October 25, 2012 CCC -UTC uT PCI Trainers 8:00 AM — 4:00 PM
December 6, 2012 CCC-UTC uT PCI Trainers 8:30 AM — 4:30 PM

Cuyahoga Community College — Unified Technology Center (UTC)

2415 Woodland Ave., Cleveland. Use Parking Lot #7 or #8.

Please note:

All cars must display a parking permit (a hang tag) on the rear-view mirror. Your instructor may
give you a parking permit at class; you will then need to return to your car to display it. A parking
permit may also be purchased at the snack bar on the first floor, at a cost of $1.00.

Please arrive early in order to be on time for class. Please note the start and end times
for each class. DIFFERENT CLASSES START AND END AT DIFFERENT TIMES.



NON-VIOLENT PHYSICAL CRISIS INTERVENTION REFRESHER

Class Code: BM0109-1 (AM Classes)
BM0109-2 (PM Classes)

OBJECTIVES/PROGRAM CONTENT: This is a training course designed specifically for staff
who have completed the "Nonviolent Crisis Intervention" program. Role plays/case examples
and practice will be used. Participants will achieve improved competency in physical crisis
intervention (NVPCI) skills. An understanding of the relationship between NVPCI techniques
and behavior support will be developed.

Open To: CCBDD staff & Contract Agencies

Prerequisite: You must have previously taken Nonviolent Physical Crisis Intervention

CONTINUING EDUCATION: ODODD 4 CPDU'’s approved (AS, SSA)

DATE LOCATION CODE TRAINER TIME
February 29, 2012 CCC-UTC uTt PCI Trainers 8:00 AM —11:30 AM
12:30 PM — 4:00 PM
May 2, 2012 Parma AAC PA PCI Trainers 8:00 AM -11:30 AM
12:30 PM - 4:00 PM
May 9, 2012 Beachwood AAC | BA PCI Trainers 8:00 AM —11:30 AM
12:30 PM — 4:00 PM
August 29, 2012 Beachwood AAC | BA PCI Trainers 8:00 AM —11:30 AM
12:30 PM — 4:00 PM
August 30, 2012 Parma AAC PA PCI Trainers 8:00 AM —11:30 AM
12:30 PM — 4:00 PM
September 12, 2012 | CCC-UTC uT PCI Trainers 8:00 AM — 11:30 AM
12:30 PM — 4:00 PM




EXTERNAL REGISTRATION

Provider

Please Print
Name: Address:
City: State: Zip:
Home Phone: Work Phone:
Status (please check all that apply):
Volunteer Respite Supported Living
Residential Staff Parent/Guardian Transportation
Group Home Other
Name of Contract Agency

Please register me for the following programs:

Class Code: Program: Date: Time: Location Code:

Return this registration form to: Registration/Staff Development, @ CCBDD - Attn:
Staff Development, 1275 Lakeside Ave East, Cleveland, OH 44114-1129

You may also fax to: 216-736-4544 (Attn: Staff Development)
Registration is due 10 days prior to program date. Your registration is considered

confirmed unless you receive a telephone call to indicate otherwise. If you register and
are unable to attend, please call 736-2739 or 736-8352.

Externalregistration2011




